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Summary

Barcode-Based Asset Tracking System Is the All in One 
Solution for the Hamblen County Department 
of Education

     

The Challenge(s)Shawn Kerr, Hamblen County representative.

Industry: Education

Challenge: 

Solution: Implementing a Barcode-Based
 Asset Tracking System

Tracking equipment / gear, 
maintaining visibility of assets and 
eliminating spreadsheet use.

Benefits:
- Saves time and money
- User-friendly process 
- No spreadsheets
 - Equipment tracking across multiple 
locations

Hamblen County 
Department of 
Education

The Hamblen County Department of Education public school 
district located in Morristown, TN. Serving over 10,000 
students, ranging from Pre Kindergarten to 12th grade, the 
district has committed to educating students so they can be 
challenged to successfully compete in their chosen fields.  

The biggest challenge facing the Hamblen County 
Department of Education was the ability to track computer 
and network equipment across multiple campus locations. 
The district needed to effectively manage and track tens of 
thousands of computer and network equipment line items.

         Our need is being able to locate all equipment purchased with 
federal funding monies quickly and accurately.
                                                                                  Shawn Kerr, Hamblen County representative. 

In addition, the school district was in need of a user-friendly 
equipment tracking solution that could easily be managed 
without much technical knowledge.  

Website: https://www.hcboe.net/

ASAP Systems’ Asset Tracking System does 
all that we expected and more.

Summary

Alberta Medical Association’s implementation of a complete 
asset tracking solution has greatly enhanced their opera-
tions. The flexibility of Passport allows for automating and 
streamlining asset tracking tasks as well as reduces errors 
and the time spent correcting them. Barcode scanners 
enable positive confirmation of both IT assets as well as 
other items, equipment, and furniture. Staff now has a 
reliable daily tool for standardizing their asset management.  
     
The Challenge(s)

Alberta Medical Association needed a way to automate and 
streamline their IT asset tracking and reduce human error in 
the process. Many systems are based on network discovery 
but that limits the overall usefulness for many reasons. One, 
if the network or networks are not optimized for the task that 
presents a huge problem. Additionally, as in most 
organizations, there are many more assets to keep track of 
than just network connected items such as monitors, 
printers, copiers, equipment, furniture, etc.

The Solution

ASAP Systems’ Passport met the requirements and provided 
room to grow. It’s a complete system comprised of a desktop 
software application and mobile barcode scanners driven by 



the matching mobile app. The mobile barcode scanners work 
with existing barcoded asset tags as well as serial numbers 
on electronic equipment.

Tangible Benefits

Alberta Medical Association improved processes and 
efficiency by implementing an asset tracking system. 
Additionally, consolidating information allows for 
standardizing descriptions, categories, and identifiers 
which makes for a less confusing situation for all 
involved. Sharing information and presenting reports 
becomes less complicated and is easier to understand.

Easy to Use

The team uses the system every day. Scanning asset 
barcodes and serial numbers is easy and more accu
rate than trying to write the long string of numbers. 
Reports can be customized and are then simply tem
plates in the system that can be run anytime when 
needed. The report data can be exported too so that 
others can use the data how they need to.

Flexible

Alberta Medical Association likes the ability of the 
system to adapt to their needs, so that automating and 
streamlining their asset management becomes some
thing of value. Not only electronic IT equipment that is 
connected to the network but any other items, furni
ture, etc. can easily be barcoded and tracked in the 
system too.
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IMPLEMENTATION

After an extensive online search and trials, it was ASAP System’s Barcode-Based Asset Tracking 
System that proved to be the perfect mix of features, efficiency, and ease of use for the school 
district. It was a quick learning curve as the district transitioned to the barcode tracking system with 
the guidance of our top-notch support team. 

        There was a little to the way the asset tracking system works but support has helped us quickly and 
        accurately as to our needs.
                                                                                                                                                                        Shawn Kerr, Hamblen County representative. 

Our Equipment Tracking System has assisted the Hamblen County Department of Education by 
allowing them to save time and increase productivity.  By implementing our equipment tracking 
solution the district has been able to eliminate multiple spreadsheets and less efficient software. 
Kerr explains, “Before we were keeping all of this in multiple spreadsheets and other software that 
required multiple points of entry.”  In addition, our Asset Management System’s configurable 
Reporting Feature and Checkout Feature has also greatly enhanced productivity.

                 The benefit is a huge time saver for us as we are able to use one point for data entry and
                 reporting.
                                                                                                                                                            Shawn Kerr, Hamblen County representative. 

ASAP Systems’ Barcode-Based Asset Tracking System was a simple and effective solution for all the 
needs of the Hamblen County Department of Education.  We were pleased to have been able to 
partner with the district and provide an effective and easy to use system for their asset tracking and 
management needs, as they strive to educate our future leaders.

For more information on ASAP Systems 
inventory and asset tracking solutions, 
go to our website www.asapsystems.com 
or email: sales@asapsystems.com 


